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Business Justification for Training Approval
Patient Engagement Certification (PEC)

Request

Approval to expense the Patient Engagement Certification (PEC), a 5-hour, on-demand training focused
on applying patient engagement in clinical development, regulatory, and market access activities.

Why This Training Is Relevant

Patient input is increasingly expected in study design, endpoint selection, and value demonstration.
This training provides a structured approach to applying patient perspectives in a way that is practical,
compliant, and aligned with current industry expectations.

What the Training Covers

Applying patient engagement across the product lifecycle
Translating patient insights into endpoints and evidence
Understanding regulatory and market access expectations
Using practical tools and methods for implementation

Value to the Team

Improved Quality of Work Outputs: Supports development of more patient-relevant
evidence and deliverables

Stronger Cross-Functional Alignment: Provides a common framework to collaborate
with clinical, regulatory, and access teams

Practical Application: Focuses on tools and approaches that can be applied directly in
day-to-day work

Time Commitment

5 hours total (on-demand, self-paced)

Summary

PEC is a concise, practical training that strengthens how patient perspectives are incorporated into core
work, supporting more consistent and effective outputs across teams.



