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1. Introduction 

Alira Health is a global healthcare consultancy that partners with life sciences companies to 
deliver patient-centered solutions.  We generate and apply evidence across the product 
lifecycle through four integrated capabilities: CRO services, consulting, patient engagement 
training, and technology. Our approach helps clients improve access, adoption, and impact, 
guided by the voice of the patient.  We believe that society and business are best served by 
responsible business behaviors and practices.  This Supplier Code of Conduct is at the center 
of Alira Health’s commitment to integrity, transparency, and ethical conduct across our 
supply chain. 

We recognize that our success is built on the foundation of strong relationships with our 
Suppliers.  As such, it is imperative that we ensure mutual trust and respect in all our 
interactions.  As relevant and proportionate to your business, we hope that you will consider 
this Supplier Code of Conduct as an opportunity to strengthen our partnership and lead to 
the sustainable growth of our businesses. 

 

2. Ethics in Business 

Compliance with Laws and Regulations 

Comply with relevant international and domestic laws regarding ethical business practices. 

Implement policies and procedures aimed at preventing, detecting, investigating, and 
reporting fraud, bribery, corruption, money laundering, and conflicts of interest. 

Do not engage in business with clients or suppliers who act against ethical principles, or who 
knowingly violate laws or regulations. 

Respect and adhere to fair competition and trade practice laws. 

Comply with all applicable securities laws and regulations, including those of the U.S. 
Securities and Exchange Commission (SEC) and any other relevant authorities. Suppliers and 
their personnel are prohibited from using or sharing material, non-public information about 
Alira Health, its business partners, or any other company for the purpose of trading securities 
or for any other improper purpose. 

 

Leadership Commitment 

Demonstrate the importance of conducting business with high ethical standards by 
maintaining an inclusive and respectful work environment, offering clear and transparent 
communication, taking actions to prevent, identify and correct misconduct, and fostering a 
culture that reflects the principles established in the Supplier Code of Conduct. 
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3. Data Security and Quality 

Data Security and Integrity 

Establish training programs aimed at minimizing the risk of data security issues.  

Implement policies and procedures aimed at preventing, detecting, investigating, and 
reporting data breaches and data security problems. 

Ensure and maintain the confidentiality of Alira Health data and information. 

 

Data Privacy 

Comply with relevant international and domestic laws relevant to data protection. 

Establish programs that allow for the proper management of personal, confidential and 
sensitive data.  

Implement policies and procedures aimed at preventing, detecting, investigating, and 
reporting breaches of privacy. 

 

Quality 

Investigate, identify and address the root causes of nonconformities of products or services. 

Identify, assess, and mitigate risks that may impact the quality of products or continuity of 
services provided. 

Assess the needs, expectations and satisfaction of customers. 

 

4. Labor and Human Rights 

Employee Rights, Slavery, and Human Trafficking 

Comply with all applicable laws and regulations relevant to the protection of human rights, 
such the principles of the International Labor Organization, the UN Global Compact and the 
UN Universal Declaration of Human Rights. 

Prohibit slavery and the use of forced, bonded, or child labor within the organization and 
across the supply chain. 

Prohibit unlawful discrimination and harassment. 

 

Freedom of Association 

Respect and recognize the right of workers to negotiate collectively, and to create or join labor 
organizations of their choice without any sanction, discrimination, or harassment. 
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Safety and Well-being 

Provide a safe work environment for all employees. 

Undertake initiatives to promote the well-being of employees such as assessing and 
monitoring their satisfaction, and providing training and career development plans. 

Implement policies and procedures aimed at identifying workplace hazards, and control 
measures that minimize accidents and exposure to harmful situations. 

 

Diversity and Inclusion 

Promote diversity, equity and inclusion within the organization and across the supply chain. 

 

5. Environmental Sustainability 

Comply with applicable environmental laws in the respective country and jurisdiction, as well 
as with required industry standards and Alira Health’s policies related to sustainability. 

Undertake initiatives to promote greater environmental responsibility such as: 

• Responsible waste management and disposal, 

• Reduction of greenhouse gas and other emissions harmful to the environment, 

• Conservation of non-renewal natural resources, 

• Recognized environmental certifications, 

• Local actions, and 

• Annual Carbon Footprint assessment. 

Provide training to employees to raise awareness about sustainable practices, their benefits, 
and their importance to the organization. 

 

6. Economic Sustainability 

Financial Stability 

Employ fair and transparent business and pricing practices. 

Demonstrate financial viability. 

Ensure the integrity of business transactions by creating and maintaining documents and 
records that are organized, accurate, and complete with supporting details. 

 

Supplier Diversity and Inclusion 

Ensure an inclusive and diverse supply chain. 
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Customer Diversity 

Ensure a diverse customer base that reduces financial dependency on Alira Health. 

 

Risk Management and Continuous Improvement 

Implement policies and procedures to assess, mitigate, and manage risks in all areas of the 
organization that helps identify and act upon opportunities for continuous improvement. 

 

7. Violations 

Reporting Violations 

Any Supplier who believes that any actions that violate or would violate the Supplier Code of 
Conduct or the Alira Health Code of Business Conduct and Ethics, any applicable laws or 
regulations, or any company policy have taken place, are taking place or may take place, can 
report the matter using the Alira Health Integrity Line. Reports made through the Integrity 
Line can be confidential and anonymous where local laws permit. 

 

Sanctions 

Alira Health does not tolerate retaliation against anyone who, in good faith, reports a concern 
through the Integrity Line. 

Any Supplier who is found to be in violation of the Supplier Code of Conduct will be prevented 
from continuing their business relationship with Alira Health. 

 


